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Caritas  Manila 
has disbursed
₱ 2.14 B for Covid
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SUMMARY OF 2021 ACCOMPLISHMENTS

 ₱106 M
spent on scholarships

for the poor

Special Report:

Caritas
Manila
sends initial
₱ 47 M
for Odette
victims

(CONTINUE ON PAGE 4)

Caritas  Manila’s  Covid-19  pandemic  re-
sponse has extended ₱ 2.14 billion worth 
of assistance nationwide from 2020 to the 

close of 2021. At the entry of the Covid-19 pan-
demic in 2020, Caritas Manila launched Caritas 
Contra Covid-19 to provide aid in the form of food 
packs, coordinated assistance, crisis intervention, 

(FULL STORY ON PAGE 4)

(By the Numbers)

₱ 418 M
used for Covid-19

assistance

2,862 volunteers

₱ 32 M worth
of volunteer hours

₱ 77.6 M
for Odette and other

disasters

Covid-19 aid extended to

1.5 M individuals

Segunda Mana generates

₱ 42.6 M
gross revenue

Caritas Manila clinics 

serve 31,185
patients

4,639 Scholars

332 Graduates

Segunda Mana opens  4 
new outlets

despite Covid-19

15,635
crisis clients served

Sanlakbay
for drug dependents

produce

120 graduates

Fed 9,666
hungry & malnourished
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Caritas Damayan Preventive Health and Disaster Management Program
Accomplishment Report: January 1, 2021 to December 31, 2021

sanitation kits, and in part-
nership with the business 
community and its donors, 
the release of grocery gift 
certificates as food vouch-
ers to fend off starvation. In 
2020, Caritas Manila ex-
tended ₱ 1.7 billion and an-
other ₱ 418 million in 2021.  

Caritas Manila has disbursed
₱ 2.14 Billion for Covid

Bulk of the Covid-19 re-
sponse was used for food 
vouchers distributed to poor 
families.

In distributing covid-19 
assistance, Caritas Manila 
prioritized five major groups: 
Poorest Families; Vulnera-
ble Groups (construction 
workers,  street  dwellers, 

stranded seafarers and stu-
dents,  inmates,  elderly, 
h a n d i c a p p e d ,   O F W s , 
Jeepney drivers etc.); Ser-
vice  Frontliners  (medical, 
Church & government front-
liners); Individuals in crisis 
(sick, hungry & malnour-
ished); and Poor Dioceses 
(Food/ Medical Assistance).■

Caritas Manila’s Contra 
Covid program extended 
Covid assistance to 

1,487,720 individuals (245,993 
families) in 2021. The total 
amount of Covid assistance for 
2021 was ₱ 417,797,341. Bulk 
of the assistance were again 
used for food vouchers in the 
form of grocery gift checks to 

Caritas Manila extends 
₱ 418 M Covid 
assistance to 1.5 M 
individuals in 2021

fight off hunger as a result of 
loss of jobs and livelihood due 
to the covid-19 pandemic. A to-
tal of 205,398 families received 
a ₱ 1,000 gift certificate for each 
family from Caritas Manila that 
could be used to purchase food 
items from popular and accessi-
ble grocery and convenience 
chains.■

CARITAS CONTRA COVID-19 
2021 ASSISTANCE

Covid-19 Classification Total Assisted in 2021
Poorest Families 127,848 families

Vulnerable Groups 196,516 individuals
Service Frontliners 9,524 individuals
Individuals in Crisis 48,842 individuals

Poor Dioceses 118,145 families

BREAKDOWN OF COVID DONATIONS
RECEIVED BY CARITAS MANILA IN 2021

Donation Amount
Gift Certificates ₱ 228,686,000

Cash – Grant ₱ 260,948,986
Cash - Donation ₱ 111,219,996

In-Kind Donations ₱  45,628,359
* Caritas Manila’s Contra Covid-19 program is under the Caritas Damayan 
Health, Disaster Risk Reduction and Management Program.     

(FROM PAGE 1)
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Caritas Damayan Preventive Health and Disaster Management Program
Accomplishment Report: January 1, 2021 to December 31, 2021

In Metro Manila, Caritas Da-
mayan Disaster Risk Reduc-
tion and Management Program 

released a total of ₱ 11,136,491 
in assistance for 4,482 fami-
lies who were victims of 42 
separate fire incidents from 
January to December 2021. 
The 4,482 families received 
Caritas Manna food bags, hy-
giene kits, blankets, thermos, 
mosquito nets, and “sakulin” 
tarps. Another ₱ 3,987,500 was 
released by Caritas Damayan to 
841 fire victim families for shelter 
assistance. ■ 

Caritas Manila sends 
initial ₱ 47 M for Odette 
victims
Caritas Manila’s Disaster 

Risk Reduction and Man-
agement Program, Caritas 

Dayaman extended ₱ 47,009,910 
in immediate assistance to 11 di-
oceses affected by super ty-
phoon Odette. The cash assis-

tance was sent in two batches, 
the first ₱ 37,009,910 was sent 
for relief efforts to provide for ba-
sic and emergency needs of 
38,234 families. Immediately af-
terwards, another ₱ 10 million 
was sent for super typhoon 
Odette rehabilitation efforts for 
the benefit of 20,000 families. ■ 

₱ 15.5 M for other typhoons in 2021
Aside from super typhoon 

Odette, Caritas Manila 
extended a total amount 

of ₱ 15,450,000 to the other ty-
phoon stricken areas in the 
country in 2021. For Typhoon 
Rolly, Caritas Manila released 
₱ 11,250,000 for rehabilitation 
efforts for the benefit of 500 
farmers, 100 fisher folk, and 
150 shelter projects. Another 
₱ 3,100,000 was released for 
Typhoon Ulysses rehabilita-
tion efforts for 509 shelter as-
sistance projects. ₱ 1,100,000 
was also immediately sent for 
2,079 families as emergency re-
sponse during typhoon Maring. ■ 

₱ 15 M for fire victims in 
Metro Manila

Some images of 
Caritas Damayan's 
2021 relief efforts

Some images of Caritas Damayan 2021 
fire relief and assessment efforts

Rev. Fr. Moises Ciego of Caritas Damayan 
conducts damage assessment in an urban 
poor area gutted by fire in 2021
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Caritas Manila’s Hapag-Asa 
scientific feeding program  
to fight malnutrition and 

hunger fed a total of 9,622 in-
dividuals in 2021. 5,120 of the 
individuals were malnourished 
children fed in 16 feeding sites 

CARITAS MANILA FEEDING PROGRAM
FOR INDIVIDUALS EXPERIENCING HUNGER

Diocese No. of Feeding Sites No. of Individuals Fed in 2021
Manila 10 2,885

Antipolo 2 201

Caloocan 1 215

Cubao 1 200

Malolos 3 200

Novaliches 2 200

Parañaque 2 200

Pasig 4 201

San Pablo 1 200

Another 4,502 individuals 
experiencing hunger were also 
fed by Caritas Manila’s feed-
ing program in partnership 
with Kerry Group Philippines 
Foundation, Inc. in 2021. This 
was under the Caritas Contra 

Covid Feeding Program for in-
dividuals and families that 
were lacking food due to the 
pandemic. The feeding was 
conducted in 26 feeding sites 
in Metro Manila and nearby 
provinces.■

CARITAS HAPAG-ASA FEEDING PROGRAM 
FOR MALNOURISHED CHILDREN

Diocese No. of Feeding Sites No. of Children Fed in 2021

Manila 5 4,316

Antipolo 2 200

Caloocan 1 93

Cubao 2 100

Imus 1 125

Novaliches 1 58

Parañaque 1 74

Pasig 1 31

San Pablo 2 123

Caritas Manila feeds 9,622 hungry 
and malnourished

around Metro Manila. The chil-
dren were fed under the WAGI 
or Wastong Aralin at Gabay ni 
Ina sa Nutrisyon complementary 
plant-based feeding program, a 
supplemental feeding program 
under Caritas Hapag-Asa.

In 2021 Caritas Manila’s pre-
ventive health centers or clin-
ics provided medical services 

to 31,185 clients. 27 out of Caritas 
Manila’s 31 preventive health clin-
ics including two mobile “Clinics in 
a Can” continued to operate de-
spite the pandemic. With the help 
of volunteer medical profession-
als, these preventive health cen-
ters give health and medical ser-
vices to the poor. 26,558 of the 
patients were already identified 

Caritas Manila clinics
serve 31,185 patients

Caritas family partners while 
4,627 were non-family partners. 
Five of the 27 clinics extended re-
mote on-line consultation. 

To reinforce the services be-
ing provided by the Caritas Pre-
ventive Health Centers, Caritas 
Manila maintained its partnership 
with three tertiary hospitals, 10 
diagnostic laboratories and Mer-
cury Drug. Caritas Manila also 
entered into a partnership with 
Generika in April 2021.■

The
Good

Newspaper

OFFICIAL PUBLICATION OF

Editorial Board

Fr. Anton C.T. Pascual
Fr. Gilbert Kabigting

Nzo Gagalac

You may also send your comments and
suggestions via mail to Caritas Manila.

Caritas Manila Compound
2002 Jesus St., Pandacan, Manila 

or fax them to 564-6678

For comments and suggestions,
email tscaritas_manila@yahoo.com
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TYPE OF ASSISTANCE NO. OF CRISIS CLIENTS SERVED
Online consultation 2,812

Gift Certificates 1,395

Meals/Food Bags 8,053

Casket Assistance 212

Medicines 292

Medical checkup (Eye) 735

Laboratory / Diagnostics 351

Gadgets / Tablets 17

Burial Packs 61

Hospital Bills 35

Funeral Bills 12

Medical Supplies 24

Non-Food Items 233

Medical equipment 65

Transportation 1

Referrals to other institution 3

For follow-up 1,310

Location of Caritas 
Gen129 Farm

Characteristics/
Capabilities

Sta. Teresa Chapel – Baseco, Tondo Organic and Hydroponics

Caritas Manila Eco Hub – Pandacan 
Greenhouse, Mushroom Production, 
Hydroponics and Aquaponics

San Pablo Apostol Parish Organic and Hydroponics

San Carlos Seminary – Guadalupe, 
Makati

Greenhouse, Organic, Hydroponics, & 
Aquaponics

San Agustin Church – Intramuros Organic

Bukid Kabataan – Cavite Organic, Mushroom & Banana
Transplants

Casa San Antonio Farm 
– Ilagan, Isabela

Eggplant, Greenhouse & Dragon Fruit

Aside from the patients, 
Caritas Manila’s Crisis In-
tervention Assistance Pro-

gram in partnership with Radio 
Veritas846 known as Charity in 
Action attended to 15,611 crisis 

Caritas Manila
attends to 15,611
crisis cases in 2021

At the close of 
2021 ,   Ca r i t as 
Manila has con-

structed seven organic 
vegetable farms as part 
of its food security efforts 
under the Gen129 plant-
based diet and nutrition 
program of Caritas Da-
mayan.  Initially  around 
725 families are benefiting 
from these organic vege-
table farms. The farms so 
far have produced almost 
1000 kilos of organic veg-
etables. ■ 

Caritas Manila now operating 
7 organic vegetable farms

cases from January to Decem-
ber 2021.  Majority of the cri-
sis services extended pertained 
to hunger and on-line medical 
consultation. Caritas Manila 
Charity in Action in 2021 provid-

ed meals or food packs to 8,053 
crisis clients and 2,836 on-line 
consultations. P 47,819,262.52 
was released by Caritas Manila 
for the 15,611 crisis cases.■

Rev. Fr. Anton CT Pascual, Executive Director of Caritas Manila 
shows off one of the seven organic farms being operated by 
Caritas Manila's Gen129 plant-based program.
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Zoom meeting for partnership w/ Consuelo Foundation

Paralegal training via zoom

Caritas RJ caseworker in action

One of Caritas RJ’s livelihood projects for 
inmates

Caritas Restorative Justice Program  (Caritas RJ) for Persons Deprived of Liberty
Accomplishment Report: January 1, 2021 to December 31, 2021

program of Caritas Manila suc-
cessfully entered into a partner-
ship with Consuelo Foundation 
for the KKK project. Caritas RJ 
released a total of ₱ 347,339.50 
to Caritas Manila’s partner jails 
for various livelihood activities 
of PDLs. Some of the products 
that were produced through the 
funds provided by Caritas RJ 
were paintings, eco bags, pas-
tries, slippers and processed 
foods. 

Caritas Manila’s RJ Pro-
gram Officer and Registered 
Social Worker Gabriel Salamat 
together with RJ assistant An-
thony Angeles met with the 
Philippine National Police – 
Police Community Affairs and 
Development Group (PCADG) 
headed by Police Director 
Brigadier General Eric Noble. 
This new partnership is ex-
pected to deliver more quality 

Caritas Manila’s Restorative 
Justice Program receives Plaque 
of Merit from BJMP-NCR

The Bureau of Jail Man-
agement and Penolo-
gy - National Capital 

Region (BJMP-NCR) recog-
nized Caritas Manila’s Re-
storative Justice (RJ) Pro-
gram for prisoners with a 
Plaque of Merit for the latters 
“unfaltering and ardent sup-
port to BJMP-NCR’s cause of 
Safekeeping and Develop-
ment.” Caritas Manila’s RJ 
Program received the award 
for its programs and services 
for persons deprived of liber-
ty (PDL). The award was giv-
en during the 30th anniversa-
ry of BJMP-NCR.

For the past two years, 

Caritas RJ was able to intro-
duce new programs and ser-
vices to jail facilities within 
the Roman Catholic Archdio-
cese of Manila. The inclusion 
of case management as an 
approach coupled with en-
gaging them in the helping 
process and educating them 
about the existence and im-
portance of restorative justice 
contributed a lot in improving 
the program. Based on direct 
feedback from partner jail fa-
cilities, Caritas RJ’s transition 
from direct provision of ser-
vices to a more holistic ap-
proach helped a lot of PDLs 
and their families.■

2021 Accomplishments
results in crime prevention in 
the Archdiocese of Manila. 
The PCADG aims to under-
take police-community rela-
tions programs and activities 
with concerned government 
agencies, volunteer organiza-
tions, and the community to 
prevent crime and attain a 
safe and peaceful environ-
ment. Involved during the 
meeting were Police Colonel 
Eduardo Abaday, Deputy Ex-
ecutive Director for Adminis-
tration; Police Colonel Marcial 
Mariano Magistrado IV, Deputy 
Director for Operations; Police 
Colonel Rogelio Simon, Chief 
of Staff; Police Lieutenant Col-
onel Jackson Seguin, Assistant 
Chief - Operations Manage-
ment Division; and Police Lieu-
tenant Colonel Joel Ada, Acting 
Chief - Community Assistance 
and Development Division.■

the “Kilos Komunidad, Labanan 
ang Kriminalidad (KKK) Proj-
ect” conducted the intake inter-
view of 131 out of school youths 
(OSYs). The OSYs were from 
the Parishes of Santa Cruz 
Church, St. John the Baptist, 
San Rafael, Sta. Teresita and 
San Felipe Neri. 

Caritas RJ in partnership 
with the Humanitarian Legal 
Assistance Foundaton (HLAF) 
successfully conducted the 
paralegal training of seven 
Caritas RJ paralegal volun-
teers. They were given train-
ings on Plea Bargaining, Crimi-
nal Law, Criminal Procedure, 
Introduction to Law, Modes of 
Release, and the Dangerous 
Drugs Act (DDA). These new 
Caritas RJ paralegals are now 
doing volunteer work in Caritas 
Manila’s partner jails.

Also in 2021, the Caritas RJ 

In 2021, five Caritas RJ 
caseworkers successfully con-
ducted the case management 
and family home visits of 500 
male and female PDLs incar-
cerated at the Manila, Pasay, 
Mandaluyong, Makati and San 
Juan City Jails. Five Caritas RJ 
community organizers under 

Caritas RJ’s Gabriel Salamat (4th from left) during dialogue 
with PNP – Police Community Affairs and Development Group
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Caritas RJ – Sanlakbay Pastoral Accompaniment Program for Drug Dependents
Accomplishment Report: January 1, 2021 to December 31, 2021

Caritas Manila’s special 
program Sanlakbay(One 
Journey), the pastoral ac-

companiment program designed 
for people who use illegal drugs 
produced 120 graduates in 2021. 
85 of the drug users graduated un-
der the Sanlakbay 4-week short 
course intended for plea bargain-
ers who were categorized as mi-
nor cases by the Manila Treatment 
and Rehabilitation Center (MTRC) 
and refered to Sanlakbay. 7 of the 
graduates were under the Sanlak-
bay program being administered 
by the Archdiocesan Shrine of 
Santo Niño in Tondo, Manila; 9 
were under Saint John Bosco Par-
ish also in Tondo; and 19 under 
San Pablo Apostol Parish. 460 
families of the drug users under 
Sanlakbay received Covid-19 gift 
certificate food vouchers from Car-
itas Manila. 

Since its conception in 2016, 
there had been 1,417 users of ille-
gal drugs enrolled under Caritas 
Manila’s Sanlakbay program. 

Despite the pandemic and 
numerous lockdowns, 
Sanlakbay celebrated its 

5th founding anniversary since 
its conception initiated by then 
Archdiocese Manila Cardinal 
Luis Antonio Tagle. Cardinal Ta-
gle’s successor, His Eminence 
Jose Cardinal Advincula led the 
Eucharistic celebration last Oc-
tober 23, 2021, at the Archdioc-
esan shrine and parish of Santo 
Niño de Tondo. Ricojudge 
Echiverri, undersecretary for 
Anti-Illegal Drugs External and 
Legislative Affairs; Dangerous 
Drugs Board (DDB) chairman 
Catalino Cuy; Philippine Drug 
Enforcement Agency (PDEA) 
Director General Wilkins Villan-
ueva; And Philippine National 
Police General Guillermo Elea-
zar attended the occassion. 

120 drug users graduate
from Sanlakbay in 2021

Sanlakbay celebrates
5th year anniversary

Sanlakbay has become an oppor-
tunity and venue for the Church, 
the government and different civil-
ian groups to become united to-
wards a common goal. However 
this pandemic brought about by 
Covid-19 posed as a major chal-
lenge for Sanlakbay. Since face to 
face meetings were temporarily 
banned and social distancing was 
enforced, communication be-
came heavily reliant on technolo-
gy. These challenges go directly 
against the needs of a struggling 
drug dependent who needs per-
sonal and constant connection 
with people. God used this situa-
tion to open another opportunity. 
Bureau of Jail Management and 
Penology (BJMP) officials contin-
ued the program using Sanlakbay 
modules to inmates inside the 
Manila City Jail. This resulted in 
the formation of a new interven-
tion program for drug “plea bar-
gainers.” “Plea bargainers” are 
people who were released by the 
court as a response to their plea 

but are ordered to attend an inter-
vention through Sanlakbay pro-
gram as a start of their rehabilita-
tion process. 88 “plea bargainers” 
have completed the course. 

Sanlakbay is a spiritual and 
psychosocial program approach 
to help drug dependents. It con-
ducts drug education and helps 
reintegrate former drug depen-
dents back to their community. 
Despite the pandemic, the San-
lakbay Support and Recovery 
Center in Oroquieta St., in Santa 
Cruz, Manila continues to be 

Other guests from the Ro-
man Catholic Archdiocese of 
Manila were Basilica of the Black 
Nazarene (Quiapo Church) par-
ish priest and rector Rev. Msgr.  
Hernando Coronel and Caritas 
Manila Executive Director Fr. 
Anton Pascual.■

open for walk-ins who need as-
sistance.■

Some images of Sanlakbay's 2021 activities

His Eminence Jose Cardinal 
Advincula, Archbishop of 
Manila and Chairman of 
Caritas Manila led Sanlakbay's 
5th Anniversary.

Sanlakbay's 5th Anniversary mass at 
Santo Niño de Tondo Parish
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Caritas Manila’s volun-
teers continue to be the 
backbone of the organi-

zation. In 2021, Caritas Manila’s 
volunteers known as Servant 
Leaders rendered ₱32,341,026 
worth of volunteer hours to im-
plement the various social ser-
vices and development pro-
grams of Caritas Manila. A total 
of 2,862 active Caritas Manila 
volunteers rendered 481,803 
hours of volunteer work across 
the various pro-poor programs 
of the Organization. 262,743 
volunteer hours were used for 
the different programs under 
Caritas Damayan; 196,276 vol-

Caritas Manila Institute for Servant Leadership and Stewardship
Accomplishment Report: January 1, 2021 to December 31, 2021

SERVANT LEADER HIGHLIGHT 
FORMATION ACTIVITIES 2021 DATE NO. OF 

ATTENDEES

Training on Use of Social Media Platforms January 2021 41

CBCP: Basic Restorative Justice Awareness 29 May 2021 166

Damayan: Info-aid Training 26 June 2021 56

ISLaS: Cooperatives, An Introduction 8 October 2021 1,375

Lenten Recollection: Gifted to Give 22 March 2021 256

Spiritual Guidance in this Time of Crisis 24 April 2021 444

Fr Anton’s Talk:  “Learn How to Be a Kingdom Builder”
“Authentic Servant Leadership”

19 June 2021
27 Nov 2021

673
721

Bishop Broderick Pabillo’s Talk: “Thankful for 500 Years” 30 July 2021 2,700

Bishop Pablo David’s Talk: “Renewing the Social Mission of the 
Church in Celebration of the 500 Years of Christianity 08 Oct 2021 1,375

Also in 2021, Caritas Manila's  
ISLaS established partnership 
with the following organizations:
• Pinas Forward
• iVolunteer
• Hands-On Manila
• Ateneo de Manila Department 

of Psychology
• PHINMA National Scholarship 

– Summer Service Program
• STEMSEL Foundation
	 – CSR Program 
•	 International Association for 

Volunteer Effort (IAVE) ■

Caritas Manila volunteers render
₱ 32 M worth of volunteer hours

unteer hours were rendered for 
the Institute for Servant Leader-
ship and Stewardship or ISLaS;  
15,256 volunteer hours were for 
YSLEP. 5,518 volunteer hours 
was logged for the Sanlakbay 
program for drug surrenderees 
and 2,010 hours for the Caritas 
Manila Restorative Justice Pro-
gram for prisoners or Caritas RJ. 

194 new volunteers were re-
cruited while 63 parishes appoint-
ed new Caritas Manila parish So-
cial Services and Development 
Ministry (SSDM) servant leaders 
in 2021. 862 parish formation 
sessions were conducted reach-
ing 21,854 people.

Most Reverend Bishop Teodoro Bacani, 
Jr., Bishop Emeritus of Novaliches led 
the 68th Anniversary of Caritas Manila.

2021 images of volunteers in action
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Margins Church Social Enterprise
Accomplishment Report: January 1, 2021 to December 31, 2021

Caritas Margins, the social 
enterprise program of 
Caritas Manila that helps 

manage and markets products 
made by marginalized groups and 
micro-entrepreneurs generated a 
gross revenue of ₱ 31,180,154 
from January 1, 2021 to Decem-
ber 31, 2021. This resulted in a 
gross profit of ₱ 26,347,168 for 89 
underprivileged families and en-
terprises that were serving as 
partner-suppliers  for  Caritas 
Margins. This was achieved by 
maintaining five Caritas Margins 
outlets and holding 10 online ba-
zaars despite the pandemic. 
Caritas Margins also conducted 
16 selling events in different par-
ishes, malls and offices. While 

Caritas Margins earns ₱ 31 million 
and generates ₱ 26 million for 
micro-entreps

five new selling portals were es-
tablished, the online selling of 
products at Caritas Margins own 
website, Instagram and  Face-
book accounts and the promo-
tional partnership with Radio 
Veritas846 were maintained.

Also in 2021, Caritas Mar-
gins established partnerships 
with 31 new micro-entrepre-
neurs and 17 food dealers while 
maintaining partnerships with 
six parishes for its sewing proj-
ects and five logistics partners to 
help its supply chain manage-
ment. A partnership between 
Caritas Manila’s GEN129 plant-
based food security program 
and Caritas Margins was also 
initiated.■ 
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Segunda Mana Donations-in-Kind
Accomplishment Report: January 1, 2021 to December 31, 2021

While a lot of establish-
ments found it hard to 
continue in 2021, Car-

itas Manila’s Donations-in-Kind 
Program, Segunda Mana per-
sisted through and was able to 
raise ₱ 42.6 million in gross reve-
nue to help fund the social ser-
vices and development programs 
of the organization particularly 
the Youth Servant Leadership 
and Education Program. Caritas 
Manila considers the accom-
plishment quite noteworthy since 
most of its Segunda Mana chari-
ty outlets temporarily closed-
down or operated occasionally 
and irregularly because of the 
Covid-19 situation. 

Adapting was key. As early 
as the first few months of 

Caritas Manila’s Segunda 
Mana charity outlets 
surged through despite 

the ongoing covid-19 pandemic. 
The Donations-in-Kind program 
was able to open 4 new Segun-
da Mana Charity Outlets in 2021. 
By the entry of 2022 Caritas Ma-
nila had a total of 37 Segunda 
Mana charity outlets operation-
al. The four new charity outlets 
that opened in 2021 were the 
Sun Valley Drive Parañaque 

The main reason for Segun-
da Mana being able to 
generate ₱ 42.6 million in 

gross sales from its charity out-
lets was the volume of donated 
items received and solicited by 
Caritas Manila. In 2021, Caritas 
Manila’s Financial Stewardship 
Division (FSD) aggressively pur-
sued donors for Segunda Mana 
concentrating on companies that 
wanted to get rid of non-moving 

In spite of pandemic, Segunda Mana 
earns ₱ 42.6 M in 2021

Caritas Manila solicits ₱ 115 M 
worth of donated items

Segunda Mana opens 4 new outlets 
even with pandemic

Outlet; Checkpoint Mall Calamba 
Outlet; Harmony Village Mall San 
Pedro Outlet; And the Shaw 500 
Zentrum Mandaluyong Outlet.  

As the number of charity out-
lets increased in 2021, regis-
tered members of the Segunda 
Mana Buyer-Donors Club also 
increased to 1,388. Segunda 
Mana club members are regis-
tered Segunda Mana fre-
quent-buyers. As club members, 
these patrons enjoy additional 
discounts on top of store, pro-
motional and event discounts. ■

inventories and village associa-
tions and residential homes that 
were taking advantage of the 
lockdowns and quarantines and 
were doing general cleaning 
even renovating.

From January 1 to December 
31 of 2021, FSD raised a total 
₱  115 million worth of dona-
tions-in-kind for Caritas Manila. 
Items unsold in 2021 will be part 
of the starting inventory for 2022 of 

Segunda Mana providing ample 
stocks for its over 30 charity outlets 
nationwide. Supply chain manage-
ment is a key factor in Segunda 
Mana’s continuing success. ■

Covid-19 in the country, Segun-
da Mana pursued on-line selling 
aggressively through Facebook. 
Effective manpower, timing 
strategies and processes that 
were focused on keeping buyers 
safe also kept charity outlets 
that were generating the best 
performance operating in full-
stride. Segunda Mana actively 
participated in mall-wide sales 
the entire year as well as imple-
menting long-term bazaars in all 
the establishments. Loyalty card 
and gift-certificate promotions 
were also applied in 2021. 

The ₱ 42.6 M gross revenue 
was raised by converting in-kind 
items to cash by selling these 
donations in Segunda Mana 

charity outlets, bazaars and on-
line. Donors are well informed 
that the items they donated will 

be sold to be used as funds for 
the pro-poor programs of Cari-
tas Manila.■


